
 

 

Closing requests 

• Required loan file status: 
o UW status must be Clear to Close 
o Rate lock must be good through Closing Date 

• Required steps to submit request: 
o Select Loan Actions> Closing request from Loan Snapshot page 
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• Complete steps 1 through 3 in the below screen: 
o (1) Closing date and time  

 No earlier than 24 hours from request 
 Texas loans please allow 48 hours for Attorney review and doc prep. 

o Package signing type 
 Wet Sign ONLY 

o (2) Settlement Agent Info 
 Accessible from Cardex database (instructions in Resource Cetner) 

o (3) Comments 
 Add any additional information that may be helpful to our closer(s) 

 


